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Objectives

* Define the impact of burnout on health care providers and patients

* Acknowledge key results related to hematology/oncology pharmacist burnout
* Describe opportunities for well-being in the workforce

* Explore potential initiatives and collaborations across pharmacy organizations

#ISOPP2023 WWW.isopp.org @ISOPPorg
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Poll Question #1

What is your current practice setting?

* Hospital/Inpatient

* Ambulatory Clinic/Infusion
* Industry

* Academia

* Managed Care

e Specialty Pharmacy

e Student/Resident

e Other

#ISOPP2023 WWW.iSOpp.org @ISOPPorg
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Poll Question #2

How many years have you been in practice?

e Student/Resident
* 0-2 years

* 3-5 years

* 5-10 years

* 210 years

#ISOPP2023 WWW.iSOpp.org @ISOPPorg
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Poll Question #3

What is your current role?

e Student/Resident

e Staff Pharmacist

* Clinical Pharmacist

* Manager/Supervisor/Director

e Professor
e Other

#ISOPP2023 WWW.iSOpp.org @ISOPPorg



I International Society of -~ s efh
Oncology Pharmacy Practitioners

Sociedad Espafiola
de Farmacia Hospitalaria

Poll Question #4

What country are you from?
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Background

* Burnout is defined as an occupational-related syndrome

* First identified in 1974 by Dr. Herbert Freudenberger
* Not a formal medical or mental health disorder
* Incorporated into International Classification of Diseases 11t Revision (ICD-11; QD85 Burnout)

Chronic fatigue
Cardiovascular symptoms

Energy Depletion or Cognitive dysfunction
Exhaustion Insomnia

Gastrointestinal symptoms
Affective and behavioral distress

- Pessimism/depression
Cynicism and Isolation

Depersonalization Demoralization
Detachment

LOW sense of Sense ofinefficasy.
: Decreased productivity
Freudenberger HJ. J Soc Issues. 1974;30:159-165. accomphSh ment e o

Salvagioni DAJ, et al. PLoS ONE. 2017; 12(10):e0185781.
Hlubocky FJ, et al. Am Soc Clin Oncol Educ Book. 2021;41:e339-e353.
World Health Organization. International Statistical Classification of Disease and Related Health Problems, 11t ed. Geneva:2020.
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Impact of Burnout

* S4.6 billion in yearly costs in the United States

Organizational

Professional
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Personal

| Patient safety

Erosion in teamwork

1 Substance abuse

1 Errors 1 Sense of professional accomplishment 1 Symptoms fatigue, gastrointestinal disturbances, headache
1 Infection Work disengagement 1 Family discord
1 Turnover Poor team communication Altered sleep

1 Patient mortality

1 Occupational injury

Impaired concentration

| Patient satisfaction

1 Absenteeism

Altered eating patterns

1 Patient length of stay

Poor patient communication

1 Social interaction

1 Costs

Incivility potential

1 Anger, cynicism, blaming

1 Malpractice claims

Han S, et al. Ann Intern Med. 2019;170:784-790.
Hlubocky FJ, et al. Am Soc Clin Oncol Educ Book. 2021;41:e339-e353.
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Suboptimal performance

1 Depression, suicide
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U.S. Surgeon General Advisory — 2022

* Projected health worker shortages
e >3 million essential low-wage health workers in the next five years

e ~140,000 physicians by 2033
Thriving together: Solutions to
health worker burnout

Health worker
burnout can have many
‘We must shift burnout from a “me” problem to a “we” problem.
negative consequences P P!
Leadershi
Health Workers Diverse and i, Reduced
- Insomnia, heart disease, and diabetes empowered health | €OMmmitment an administrative
- Isolation, substance use, anxiety, and depression workforce organizational burdens
« Relationship and interpersonal challenges values >
+ Exhaustion from overwhelming care and empathy 3
T can’t d (. .J A ibl tal b 4
“I can’t provide ccessible mental 5 s
the best care to Patlents health and substance ot acdadlushg
my patients...”  Less time with health workers use care ' nvironmen
- Delays in care and diagnosis Culture of healing,
+ Lower quality of care \ N community and =
« Medical errors connection
(. .) Human-centered Community
“I can’t get the technology partnership
Health Care System

* Health workforce shortages and retention challenges

£ .
- Increased costs ~ / an ﬂ
IJ L

care I need...”
« Limited services available

* Risk of malpractice and decreased patient satisfaction

C
Community and Society
- Erosion of trust i e
* Worsening population health outcomes Health Care Academic o
State, d P; 5l icensi
- Increased health disparities Feﬁ:l,_r&d " Organizations LR Institutions  Licensing and
« Lack of preparedness for public health crises Governments . Bodies
Family Members,
Researchers Friends, and
Communities
@ Office ofhe
U.S. Surgeon

= B
U.S. Surgeon General

Addressing Health Worker Burnout: The US Surgeon General’s Advisory on Building a Thriving Health Workforce. U.S. Department of Health and Human Services Office of the U.S. Surgeon General. 2022
@ISOPPorg
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Key Drivers for Burnout

 Influenced by individual, work unit, organizational, and national factors

Workload and
job demands
Efficiency and Control and

resources flexibility

Organizationa Work-life
culture and
Values

e integration

support and
community
at work

Shanafelt TD, et al. Mayo Clin Proc. 2017;92(1):129-146.
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Measuring Burnout
| Ssale | Descripton | Commemts

22 questions with three subscales * Gold standard
Maslach Burnout Inventory " Highburnout: .
* >27 Emotional exhaustion
(MBI) * 210 Depersonalization
* <33 Personal accomplishment

9 questions focused on six dimensions of *  Measures risk of medical error for certain

Well-Being Index distress and well-being healthcare providers
* Available for seven distinct populations

11 questions (one open-ended question) Zero Burnout Program
measuring satisfaction, stress, burnout, work Adapted from Physician Job Satisfaction
Mini-Z Survey control, chaos, values alignment, teamwork, Scale and validated against MBI
and documentation demands * Updated versions and templates for use
both inside and outside of healthcare

Other examples include: Physician Job Satisfaction Scale, Areas of Work Life Survey, Empowerment at Work Scale, Oldenburg Burnout Inventory, Shirom-
Melamed Burnout Measure, Copenhagen Burnout Inventory

Maslach C, et al. Maslach Burnout Inventory Manual. Palo Alto, CA: Consulting Psychologists Press; 1996.

Well-Being Index, www.mywellbeingindex.org/. Accessed 15 February 2023.

The Institute for Professional Worklife, https://www.professionalworklife.com/mini-z-survey. Accessed 15 February 2023.
Shanafelt TD, et al. Mayo Clin Proc. 2017;92(1):129-146.
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Hematology/Oncology Team Burnout
T peotteammate | umow

Physicians * 45% U.S. ASCO Oncologists (2021)

* 31.3% NPs (2015); intent to leave correlated to emotional exhaustion
and depersonalization
Advanced Practice Providers « 53.3% PAs (2019); increased from 2015 despite adjustments for age,
sex, relationship status, practice setting, subspecialty, practice type
and hours worked

Nurses * 35-54% (2022); 2 in 5 intend to leave practice

*  53% (2018); highest burnout among multiple professional groups

Pharmacists with the highest mean moral distress scores

* Turnover rates of at least 21-30% (2021) with 89% of health-system

Pharmacy Technicians pharmacy administrators using pharmacists to fill in shifts or duties

Hlubocky FJ, et al. Am Soc Clin Oncol Educ Book. 2021;41:e339-e353.

Bourdeanu L, et al. J Adv Pract Oncol. 2020;11:141-148.

Tetzlaff ED, Ruth K, et al. J Clin Oncol. 2020;38:15s (suppl; abstr 11009).

Addressing Health Worker Burnout: The US Surgeon General’s Advisory on Building a Thriving Health Workforce. U.S. Department of Health and Human Services Office of the U.S. Surgeon General. 2022.
Neumann JL, et al. Biol Blood Marrow Transplant. 2018;24:849-860.

ASHP Pharmacy technician shortage survey findings executive summary. https://www.ashp.org/-/media/assets/pharmacy-technician/docs/Technician-Shortage-Survey-Exec-Summary.pdf. Accessed 15 February 2023
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Global Oncology Workforce - Oncologists

* United Nations Sustainable Development Goal 3
* Ensure healthy lives and promote well-being for all at all ages

Il 151-300
Il 301-500

3,000 km {equat.) I 501-1,000
i I 1,001-3,000
ki e . [ > 3,000 or no oncologist
Map by D. Gilbreath, 201 _
Base: © d-maps.com [ No data available

Mathew A.J Glob Oncol 2018; 4:1-12.
United Nations -The 17 Goals, https://sdgs.un.org/goals. Accessed 15 February 2023.
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Global Oncology Workforce - Nurses

* Challenges may be
underre po rted in IOW and Country Numberof  Proportion of Proportion Proportion of nurses

nurses nurses with high of nurses with with low levels
1 1 1 levels of emotional  high levels of of personal
middle-income countries cmoton " deparmonaation _ actompitent
° Shen et al (2019)" China 3100 30-2% 19-9% 47-2%
R u ra I a re a S m ay Offe r Uzar Ozcetin et al (2019)®  Turkey 66 36% 17% 10%

more autono my b ut a | SO Molavynejad et al (2019) Iran 106 19% 19-8% 44.7%

Cafiadas-De laFuenteetal USA (seven studies); ltaly (three studies); 9959 30% (mean) 15% (mean) 35% (mean)

i SO I ate fro m S u p p O rt (2018; meta-analysis)® Turkey (one study);Spain (one study);

Sweden (one study);Greece (one study);

S e rv i C e S Australia (one study); Canada (one study);

China (one study)
Mego Saavedra (2017)“ Peru 9 A4-4% 44-4% 22.2%

 Specialized training and Nabadda 2012  Uganda 65 5% 2%
occupational safety Gallgor Avaradoetal - Mexco n 3 ox 3%
Sta n d a rd S a re n e e d e d Proportions are shown to the number of decimal places as reported in each study.

Table: Results from studies of oncology nursing burnout from high-income, middle-income, and low-income countries using the Maslach Burnout

e Burnout may differ based | mentoyinstument
on culture and region

Challinor JM, et al. Lancet Oncol 2020; 21: e564-74.
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Clinical Pharmacist Role

Comparison of Oncology Pharmacist and APP (NP/PA) Activities

Counseling/educating patients

Managing treatment

Prescribing

Performing office follow-ups

Participating in clinical studies

I

Participating in protocol-based initiatives

o

10 20 30 40 50 60 70 80 930 100

B Oncology Pharmacists B Nurse Practitioners ~ B Physician Assistants

Rao K, et al. ) Am Coll Clin Pharm 2022; 5(11):1112-1120.
Dunn SP, et al. J Am Coll Cardiology.2015;66(19):2129-2139.
Knapp K and Ignoffo R. Pharmacy 2020;8(1):43.

#ISOPP2023
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Clinical

Pharmacist
Services

Patient-Specific

Patient education

Drug interaction
screening

Drug therapy
monitoring &
Stewardship

Pharmacogenomics

Pharmacokinetics &
pharmacodynamic
dosing

Collaborative Practicei]
Agreements

Facility-Specific

Protocol,
guideline and
policy
development
and review

Core measure
and quality
improvement
initiatives

Medication
safety

Research

Formulary
management
and financial
stewardship

Non-Institutional

Governmental
and societal
committees and
agencies

Societial
guideline and
policy
development

Legal
consultations

Public health
initiatives

@ISOPPorg
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Clinical Pharmacist Role

* The growing number of BCOP
pharmacists could mitigate
the needs of the larger
oncology care workforce but
also increase workload

* Well-being initiatives should
be incorporated throughout
all career stages

Knapp K and Ignoffo R. Pharmacy 2020;8(1):43.
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440

w
e & O
o ©o o

[Ye)
o

Number PGY2 Residents
= = N N w
= =y

o o

A W
o ©

PGY2 Residents and BCOPs: 2008-2019

4,500
y="747.2e0-1051x 4,000
R?=0.9875

- 3,500

=7165.56x + 506.7

R? = 0.9396 - 2,500

/ - 2,000
g -

1,500

Number US
BCOPS

. . B 1;000
R?=0.9871

500

L L ! L L L N L 5 I L ! L 0
2008 2010 2012 2014 2016 2018 2020 2022 2024
Year
——PGY2 Oncology Residents = —#&—USBCOPs ——Trend Lines

WWW.isopp.org @ISOPPorg




Oncoldgica de la sefh Sociedad Espafiola
de Farmacia Hospitalaria

I International Society of gedefo * s efh : , -2 il ,:'-’_lf. ,_,x;'-,,'.T W 8
Oncology Pharmacy Practitioners Grupo de Farmacia ; R

Hematology/Oncology Pharmacists Survey - 2020

* 61.8% of hematology-oncology pharmacists (n=614) reported high levels of burnout

* Pharmacists with burnout were more likely to report a major medication error in
the past 3 months and an intent to leave their current position within 2 years

» Several risk factors were identified including increasing age, working hours, and
administration hours

TABLE 2. Multivariable Analysis of Factors Associated With Burnout
Variable OR (95% Cl) P

Are concerned they made a major medication error in the past 3 months (yes v no) 407 (22510 7.35) < 001

With respect to programs to improve your wellness

| know how to access a wellness program Reference
| have accessed a wellness program 1.11 (0.70 to 1.76) 67
| am not aware of any wellness programs 240 (1.46 to 3.96) < 001

Golbach AP, et al. JCO Oncol Pract. 2022; 18(8):e1278-e1288.

#ISOPP2023 WWW.iSopp.org @ISOPPorg
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am feeling burned out
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* Yes
* No

#ISOPP2023 WWW.iSOpp.org @ISOPPorg



I International Society of
Oncology Pharmacy Practitioners

Poll Question #6

use resources from to learn about well-being in pharmacy

#ISOPP2023 WWW.iSOpp.org @ISOPPorg
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Oncology Pharmacy Workforce Survey - 2021

e Of 573 respondents

» 78% were satisfied or very satisfied in their current role
* 60% indicated that they were either actively considering or open to alternate

careers

Patient Care vs.

MNon-Patient Care Rl PRI
% Dedication to Patient

! P=0.006 P=0.097
care
Environment P=0.48 P=0.045

Rao K, et al. } Am Coll Clin Pharm 2022; 5(11):1112-1120.

Plotting the Survival of Oncology
Clinical Pharmacists

* Mapping the trend
shows that
* Risk begins to
emerge at 3 years
* Picks up steam at
5 years
* Falls off the cliff at
10 years

Proportion in Patient Care
sz = 8

experience level

" Sunaval Function

#ISOPP2023 WWW.isopp.org
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Oncology Pharmacy Workforce Survey - 2021

Results: Reasons for Attrition Risk

Work Burden/Burnout

Work/Life Balance

Lack of or Ineffective Leadership

Work Schedule/Remote Work

Lack of Career Advancement Opportunities

Poor Departmental/Division Culture
salary S R
Other NN

o

50 100 150 200 250 300

Count of Keyword/Theme from Comments

EAMC @s(CMC mAdmin mAcademia mindustry m Other (MC + Consultant)

"We need...better working hours working in a respectful culture,

clinically to see what is happening”

@ HOPA adequate resources for administrative tasks, managers that work

Top reasons for attrition
risk varied amongst
work environments

No sector cited pay as
the primary reason for

attrition

Burnout and balance
prevailed as top
contributors

MC = managed care

35

What it Takes to Retain Staff

How to Retain Staff

Work Schadule /Logisticy [ |

ovgaraanonal imvobeerant (I

Career Ladder .

Commatien Work m

BOOP Support . |

Frotected Teme [———

Conderance Suppon BN |

Research Support — ]

Tuilicsh Suppon ]

addtionai Training Aaentorsig: [
o 1w F.i} 30 40 5o L

Count of Keywords/Themes

Hamc B Badwss Windustry Wacdema B Other [MC & Consultant)

» Affinitized comments
show the importance of
support for professional
development,
additional training, and
protected time to
engage in activities
outside core business

Rao K, et al. } Am Coll Clin Pharm 2022; 5(11):1112-1120.
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Oncology Pharmacy Workforce Survey - 2021

* We need to Advocate, Recognize and Support our pharmacists from an
institutional and organizational level to engage and retain the workforce

T dwmte | Recogize | swpor

* Provider status * Networking e Markers of productivity
* Board certification e Opportunities for * Professional development
* Role transparency connection/perspective

Rao K, et al. } Am Coll Clin Pharm 2022; 5(11):1112-1120.
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Challenges

* COVID-19 practice model changes

* Increasing complexity of cancer care

* Performance metrics vs. quality of care

* Administrative demands

* Mergers and consolidation of competitors

#ISOPP2023 WWW.iSOpp.org @ISOPPorg
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Organizational Strategies
sty | Bampls

Acknowledge and assess the problem

Harness the power of leadership .

Develop/implement targeted work unit interventions

Cultivate community at work .

Shanafelt TD, et al. Mayo Clin Proc. 2017;92(1):129-146.

#ISOPP2023 WWW.iSopp.org

Use town halls, radio broadcasts, letters, interviews, and
face-to-face meetings to have open/candid dialogue
Assess well-being routinely — results should be used by
leadership as a key measure of organizational performance

Select and develop leaders who listen and engage
Utilize individuals to assess the performance of their leaders
Identify motivators for meaningful work

Conduct focus groups based on high opportunity units using
external benchmarks

Dedicate space or time for colleagues to connect

@ISOPPorg
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Organizational Strategies
sty | Bampls

* Balance compensation methods (productivity, flexibility,

Use rewards and incentives wisel : . L
y protected time) to facilitate long-term sustainability

* Survey staff periodically to determine whether actions and

Align values and strengthen culture values are aligned
« Communicate guiding principles to establish a common goal

Promote flexibility and work-life integration » Adjust/tailor work professional work effort where possible

» Offer individual strategies that align as part of a broader

Provide resources to promote resilience and self-care .
strategy on an organizational level

* Develop analytics and research studies to provide

Facilitate and fund organizational science . : :
evidence/support for interventions

Shanafelt TD, et al. Mayo Clin Proc. 2017;92(1):129-146.

#ISOPP2023 @ISOPPorg
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Cost of Burnout Calculator

e Available via worksheet and online

* Input data needed to calculate ROI

N: Number of providers

BO: Rate of burnout

TO: Turnover rate per year

C: Cost of turnover per provider

CB: Estimated cost of turnover due to physician burnout

Cl: Cost of intervention per year
R: Relative reduction in BO

Shanafelt TD, et al. JAMA Intern Med. 2017;177(12):1826-1832.

#ISOPP2023

WWW.iSOpp.org

Example Using N = 450; BO = 50%; TO = 7.5%; C = $500000

A. TO without burnout:
0.075 = [TO without burmout x (1 - 0.5)] # [(2 x TO without burnout) = 0.5)
or 0.075/(1 +0.5) = 5%

B. No. of physicians turning over due to burnout per year:
(0.075 0.05)~450-11.35

€. Projected cont of physkian Lumuver per year due to burnout:
$500000 = 11.25 = $5625000

* National mean, approximately 54%.
® National mean, approximately 7%.
€ Mean cost of $500 000 to $1 000 000 per physician.

@ Assumes that burned out physicians are approximately 2 times as likely to turn
over as non-burmned out physicians.

Example Using CB = $5625000; CI = $1000000; R = 20%

A. Savings due to reduced BO:
$5625000 x 0.20 = $1125000

8. ROI:
($1125000- $1000000)/$1000000 = 12.5%

@ISOPPorg
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Implementation of WeH—Being Initiatives

* A system-wide well-being program can create a structure to collect,
implement, and continuously improve well-being across pharmacy staff

* One system surveyed 49% of invited pharmacists (137/278) in November
2020 and 41% (116/283) in June 2021 with improvements in mean (SD) Well-
Being Index scores from 2.06 (2.47) to 1.52 (2.49)

e Key elements noted for a successful program include support from pharmacy
and hospital leadership, diverse representation by pharmacy employees, and
a committee to oversee interventions

Pillinger KE, et al. Am J Health-Syst Pharm. 2022;79:1337-1344.

#ISOPP2023 WWW.isopp.org @ISOPPorg
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ASHP and NAM

* ASHP has sponsored the NAM Action Collaborative of
Clinician Well-Being and Resilience since 2017

* Developed a consensus report to include system-level
goals and recommendations to reduce burnout which
received the James A. Hamilton Book of the Year Award

* NAM’s National Plan for Health Workforce Well-Being
involved more than 200 organizations over six years

National Academies of Sciences, Engineering, and Medicine; National Academy of Medicine; Committee on Systems Approaches to Improve Patient Care by Supporting
Clinician Well-Being. Washington (DC): National Academies Press; 2019 Oct 23.

#ISOPP2023 WWW.iSOpp.org
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Taking Action Against
Clinician Burnout

A Systems Approach to
Professional Well-Being

N
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Pharmacist Workforce Well-Being and ResHlence

e 2019 National Consensus Conference to support actionable change

* 50 total recommendations in critical areas:

Pharmacist work conditions and patient safety

Payment models @4 APhA éiﬁ?i‘;é;‘g}‘;(ﬁgi‘lﬁ’;‘c;mcp
Relations between pharmacists and employers @
Pharmacist and student pharmacist well-being
Well-being education and training

Communications

Data, information, and research on pharmacist well-being

American Pharmacists Association. Enhancing Well-Being and Resilience Among the Pharmacist Workforce: A National Consensus Conference. 2019.

#ISOPP2023 WWW.iSopp.org @ISOPPorg
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* Well-Bein

g for HOPA M

o em

Wellness Toolkit bers Webpage

HOPA einEss ANDBD

Hematology/Oncokdy sT ATEMENT

Prarmacy Association

AL HOPA, we rocognize the need 1© 1ake acton on well-being We hear you and we unocr',land hat
our members arc sutlering high rates of burnout and nced the support of our organization Our
mission fof workplace welt-being 1% 10 encourage a positive and supportive environment for our
members, pharmacy residents, and students 10 loarm and grow pﬁolc'.-,-ona\ly By cstablishing and
maintaining well-being in our worklorce, wo can opumize cances care and medication managcmcnl

* Reso
e u.rces based on stage of caree
al-time Wellness Forum r

* Wellness Roadmap

HOPA commits 0 intcgrating well-being 0 our workiorce through collaboration, cducauon and
(ailored initiatives The work of the 1ask force will akgn with cach ol the HOPA Councils

Pro!euuoml Practice when optimal condiuons are cxpcucnccd at work nealth care providers
remain dedicated, absorbed, and engaged We aim 10 address key grivers of burnout In the
workplace such a3 workioad, job gemands, work-ile integration, and autonomy and gexibility. We
understand that individuals cannot soive he burden of burnout alone Our ask foree will
coflaborate with mlh-d:',c‘plmary oloar\«xauons inciuding arge pharmacy o(gamxahon', 1o foster
sys\cm-vadc .\poloa:hc:- 10 weliness susmmabﬁh\y

Education We strive 10 provide pmcucnl 1ools that arc focuscd on arcas ol purnout that arc most
impactiul 10 HOPA membels These resources should nighiight both ingrvidual and orgamamnd
apo'oachc'. that cncompass phy'.nt.\l social, and emouonal weliness at all carcer $1aQcs

* Collaborations White Paper

Research HOPA IS SUppPOrve ol pmmounq rescarch 10 255055 bcnchmuk-, for
hcm\doqyloncoloqy prulmacr.l cxpectatons and metrcs w0 quantify purnout and improve quality
ol carc Learning about best practice staling models, ydentitying workplace inctficiencics, o
\mparing scit-caC strategies can add value 1o ouf dynamic p'olc'.s»oﬂ tor a growth mindsct into
the future

Advocacy By providing social support, voluntect wwuumuc'._ and outreach events, we can
continue 0 find meaning and purpose in ouf work. Out goal is 10 advocatc for poticics 10 protect
our worklorce and add continuity 0 a culure advancing the prolcsuoﬂa! quality of lie of our
members and contributing 10 posiuve outcomes and cxpernences for our paticnts.

: ISOPP, ASTCT
’ ' NCODA

The Weliness and Burmout Task Force created by HOPA will incorporate well-being initiauves
within HOPA commitees. programs, and pracuces. We hope 0 achieve an enriched workforce with
he skills and metrics nocessary 10 prevent and manage purnout We look torward 10 :.ollabow\mq
atan ofoamuhoﬂal fovel 1© implcment sus\mn.\btc healthy habits and fong-term solutions that
support ncmolo\ow)oncolow pharmacy worklorce well-being

References

Golbach AP, McCuliough K8, Sochic SA, Mara KC, Shanalelt 7D, Merien JA Evaluavon of Burnout
ina Navonal Sampic of ncmaloloqyOMaooy pharmacists o Oncol Pract 2022.15(6) 1278~
€1288.

Addressing Health \Worker Bumout: The US Surgeon ccmvwm a

MwulucuMWde nuaanscmccsomeool mz&ﬁ
T B - B

Crnmest

Well-Bein
g at HOPA, htt
, https://www.h
oparx.org/about/well-being-at-ho
-at-hopa. Accessed 15
February 202
3.
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Example Road Maps

ASCO Oncology Clinician Well-Being Task Force Roadmap

What is Clinician Well-Being?

The Oncology Clinician Well-Being Task Force
defines clinician well-being as an integrative
concept that characterizes quality of life
encompassing an individual's work- and
personal health-related environmental,
organizational, and psychosocial factors.

Mission
5-Year Outcome
Improving the quality Cancer care is
of cancer care by delivered in clinical
enhancing the well- and research
being of oncology SR S o e
clinicians and Hents. clinici
sustainability of s oot
oncology practices.

and practices thrive.
Vision\

Oncology clinician
well-being and
practice health are
integrated across
ASCO’s programs,
services, and
positions to realize
ASCO strategic goals.

Hlubocky FJ, et al. Am Soc Clin Oncol Educ Book 2021;41:e339-e353.
Collins K and Coburn-Litvak P. Preventing Burnout and Promoting Wellbeing. Recommendations for: HOPA. Rebound 2021.

Engage in
5-Year Clinician Well-
Goal 1 Being Across

ASCO Activities

Broaden and
Diversify
S5-Year Oncology
Goal 2 Clinician
Resources to
Support Well-
Being

Promote
Research to
5-Year Identify Clinician
Goal 3

and Practice
Needs

#ISOPP2023

= Promote education and policy
solutions centered on well-being

= Strengthen connections between
ASCO clinical, palicy, and
education programs

= Incorporate well-being initiatives
within volunteer and professional
development programs

= Consolidate and improve
accessibility of existing ASCO
well-being resources

® Propose and develop innovative
well-being resources

= Address diversity, equity, and
inclusion of ancologists
throughout ASCO well-being
activities

= Highlight areas of research
needed to expand
understanding of oncology
clinician well-being

= Publish and disseminate
information specific to well-
being/burnout in oncology

WWW.isopp.org

HOPA
Statement

il-being
Programs

Implementation,
Communication

Goldbach Study

Metrics

Detey mioe whist

ook e

Timing
Create a timeliee for
ool avsesument,
revision, and roflout

Neods Survey

Existing Programs

date Leadership

Moessaging

Create coralstent
messagieg soure! each
Progy am

Committeos

New Programs
Coreider aculty, and carly/mid.
career v

Crester i and schodulics

Follow-through

Use a communication plan to aunch, embed, and folow
wvregeat 10 show commitrment and focus in well-being ond
SNCOUTRLE DO am e

@ISOPPorg
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HOPA and ISOPP Col\aborations

* HOPA President: Heidi Finnes, PharmD, BCOP, FHOPA
e HOPA Wellness and Burnout Task Force Vice Chair: Kate Reichert, PharmD, BCPPS

* |ISOPP President: Evelyn Handel, PharmD, BCOP, BCPS
* |ISOPP Task Force Representative/Research Committee Chair: Jennifer Jupp, BScPharm, BCOP

#ISOPP2023 WWW.isopp.org @ISOPPorg
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HOPA and ISOPP Collaborations

e 2020 collaboration

* “Impact of coronavirus of 2019 on the delivery of pharmacy services to patients
with cancer: An international survey of oncology pharmacy practitioners”

::‘:‘ :‘_b‘ .
I ; International Society of gedefo * sefh T : i o
Oncology Pharmacy Practitioners Grupo de Farmacia : . "N

* Well-being initiatives
* Representation on HOPA Wellness and Burnout Task Force
* Gather feedback from members to guide actionable items
* Future Collaborations White Paper

Chazan G, et al. J Oncol Pharm Pract 2022(8):1832-1847.

#ISOPP2023 WWW.iSopp.org @ISOPPorg
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Resources
HOPA - Well-Being at HOPA

ASCO - Recognizing Burnout & Promoting Well-Being
APhA - Well-Being Resilience Report

ASHP - Well-Being Resources
AMA - How to Address Physician Burnout and Well-Being

ACP - Individual Physician Wellhess and Burnout Tools

NAM - Clinician Well-Being Knowledge Hub

@ISOPPorg

#ISOPP2023 WWW.iSOpp.org



https://www.hoparx.org/membership/well-being-at-hopa/
https://practice.asco.org/practice-support/staff-well-being-development/recognizing-burnout-promoting-well-being
https://www.tnpharm.org/wp-content/uploads/APhA_Well_Being_Resilience_Report_0719.pdf
https://wellbeing.ashp.org/resources?loginreturnUrl=SSOCheckOnly
https://edhub.ama-assn.org/steps-forward/pages/professional-well-being
https://www.acponline.org/practice-resources/physician-well-being-and-professional-fulfillment/individual-physician-wellness-and-burnout-tools
https://nam.edu/clinicianwellbeing/
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Poll Question #7

What would you like ISOPP to focus on next for wellness?

#ISOPP2023 WWW.iSOpp.org @ISOPPorg
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Summary

* Burnout can have detrimental effects leading to decreased quality of
care, patient safety, and provider/patient dissatisfaction

 Hematology/oncology pharmacist burnout is highly prevalent

* Well-being initiatives beyond individual needs are necessary for a
sustainable workforce

* Pharmacy organizations will continue to develop strategies to mitigate
burnout and optimize cancer care

#ISOPP2023 WWW.iSopp.org @ISOPPorg
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Poll Question #8 - Open Discussion

What is working well for wellness and preventing burnout for you and/or
your organization?

#ISOPP2023 WWW.iSOpp.org @ISOPPorg
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Burnout and Wellness in
Hematology/Oncology Pharmacy

Contact Information:
Jeryl Villadolid, PharmD, BCPS, BCOP
Jeryl.Villadolid@bms.com

#SOPP2023 wWWww.isopp.org @ISOPPorg




	Slide 1: Burnout and Wellness in Hematology/Oncology Pharmacy
	Slide 2: Disclosures
	Slide 3: Objectives
	Slide 4: Poll Question #1
	Slide 5: Poll Question #2
	Slide 6: Poll Question #3
	Slide 7: Poll Question #4
	Slide 8: Background
	Slide 9: Impact of Burnout
	Slide 10: U.S. Surgeon General Advisory – 2022
	Slide 11: Key Drivers for Burnout
	Slide 12: Measuring Burnout
	Slide 13: Hematology/Oncology Team Burnout
	Slide 14: Global Oncology Workforce - Oncologists
	Slide 15: Global Oncology Workforce - Nurses
	Slide 16: Clinical Pharmacist Role
	Slide 17: Clinical Pharmacist Role
	Slide 18: Hematology/Oncology Pharmacists Survey - 2020
	Slide 19: Poll Question #5
	Slide 20: Poll Question #6
	Slide 21: Oncology Pharmacy Workforce Survey - 2021
	Slide 22: Oncology Pharmacy Workforce Survey - 2021
	Slide 23: Oncology Pharmacy Workforce Survey - 2021
	Slide 24: Challenges 
	Slide 25: Organizational Strategies
	Slide 26: Organizational Strategies
	Slide 27: Cost of Burnout Calculator
	Slide 28: Implementation of Well-Being Initiatives
	Slide 29: ASHP and NAM
	Slide 30: Pharmacist Workforce Well-Being and Resilience
	Slide 31: HOPA Wellness and Burnout Task Force
	Slide 32: Example Road Maps
	Slide 33: HOPA and ISOPP Collaborations
	Slide 34: HOPA and ISOPP Collaborations
	Slide 35: Resources
	Slide 36: Poll Question #7
	Slide 37: Summary
	Slide 38: Acknowledgements
	Slide 39: Poll Question #8 - Open Discussion
	Slide 40: Burnout and Wellness in Hematology/Oncology Pharmacy

